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1. Which social media handles of your organization are This institute does not use any

active? | social media.

R B— I
2. Which agency / Company is managing Social Media I Not applicable .
handles of the department / Ministry ? \

3 How much are you paying per year for your social

‘ Not applicable .
media? |
N S S —
What are the active contract for social media , ‘ Not applicable .
‘,Nh"it are their start and end dates? - k_l-,, 7 - )
5  Which tools are used to monitor your social media for | Not applicable .
B sentiment analysis and ranking ? ‘
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